Current issue date: 18 January 2023 Original approval(s):
Expiry date: 3 September 2024 1ISO 14001 - 1 December 2000
' Certificate identity number: 10503627 1ISO 45001 - 20 December 2020
1SO 9001 - 1 October 2010

Certificate of Approval

This is to certify that the Management System of:

Motorola Solutions, Inc.

500 West Monroe Street, Chicago, IL, 60661, United States

has been approved by LRQA to the following standards:
ISO 14001:2015, ISO 45001:2018, ISO 9001:2015

Approval number(s): ISO 14001 — 0078092, ISO 45001 — 00028335, ISO 9001 — 0078163

This certificate is valid only in association with the certificate schedule bearing the same number on which the locations applicable
to this approval are listed.

The scope of this approval is applicable to:

Requirements Management, Procurement, Design / Development, System Integration, Managed Services, Support Services,
Training Services, Manufacturing, Supply Chain Support, Repair Services and Rentals of Mission Critical Communications, Video
Security and Access Control Solutions.

efoy Yty

Cliff Muckleroy

Area Operations Manager Americas

Issued by: LRQA Limited

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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LRQA

Certificate identity number: 10503627

Certificate Schedule

Location Activities

Motorola Solutions, Inc. ISO 14001:2015

2540 & 2520 Galvin Drive, Elgin, IL, 60124, Manufacturing, Systems Integration, Support Services,
United States and Supply Chain Support.

1ISO 45001:2018
Manufacturing, Systems Integration, Support Services,
and Supply Chain Support.

1ISO 9001:2015
Manufacturing, System Integration, Support Services,
and Supply Chain Support.

Motorola Solutions Systems Polska Sp. z 0.0. 1ISO 14001:2015
Czerwone Maki 82 Street, 30-392 Krakow, Design/Development, Training Services, Support
Poland Services and Supply Chain Support.

1ISO 45001:2018
Design/Development, Training Services, Support
Services and Supply Chain Support.

1ISO 9001:2015
Design/Development, Training Services, Support
Services and Supply Chain Support.

Motorola Solutions, Inc. ISO 14001:2015

500 West Monroe Street, Chicago, IL, 60661, Management and Oversight.
United States

ISO 45001:2018
Management and Oversight.

1ISO 9001:2015

Management and Oversight, Procurement, Field
Services, Management of Systems Integration and
Supply Chain Support.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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LRQA

Certificate identity number: 10503627

Certificate Schedule

Location

Activities

Motorola Solutions, Inc.

401 East Las Olas Boulevard, Suite 1600, Ft. Lauderdale, FL,
33301, United States

1ISO 9001:2015
Requirements Management, Management of Systems
Integration, and Support Services.

Motorola Solutions, Inc.

10105 Senate Drive, Lanham, MD, 20706,
United States

1ISO 9001:2015
Repair Services of Mission Critical Communications
Solutions.

Motorola Solutions, Inc.

8580 Cinderbed Road, Suite 2000, Lorton, VA,
22079, United States

1ISO 9001:2015
Repair Services of Mission Critical Communications
Solutions.

Motorola Solutions, Inc.

6301 Hazeltine National Drive, Suite 106, Orlando, FL, 32822,
United States

1ISO 9001:2015
Repair Services of Mission Critical Communications
Solutions.

Motorola Solutions, Inc.

8000 West Sunrise Boulevard, Plantation, FL,
33322, United States

ISO 14001:2015
Design/Development.

1ISO 45001:2018
Design/Development.

1ISO 9001:2015
Design/Development.

Motorola Solutions, Inc.

2910 Telecom Parkway, Richardson, TX, 75082,
United States

ISO 14001:2015

Requirements Management, Procurement,
Manufacturing, Repair Services, and Supply Chain
Support.

1ISO 45001:2018

Requirements Management, Procurement,
Manufacturing, Repair Services, and Supply Chain
Support.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is

exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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LRQA

Certificate identity number: 10503627

Certificate Schedule

Location

Activities

1ISO 9001:2015

Requirements Management, Procurement,
Manufacturing, Repair Services, and Supply Chain
Support.

Motorola Solutions, Inc.

756 East Winchester Drive, Suite #150, Salt Lake City, UT,
84107, United States

1ISO 9001:2015
Requirements Management, Design/Development and
Support Services.

Motorola Solutions, Inc.

2000 Progress Parkway, Schaumburg, IL, 60196,
United States

1ISO 14001:2015
Design/Development, Managed Services, and Support
Services.

1ISO 45001:2018
Design/Development, Managed Services, and Support
Services.

1ISO 9001:2015
Design/Development, Managed Services, and Support
Services.

Motorola Solutions, Inc. (Applied Technologies)

2100 Progress Parkway, Schaumburg, IL, 60196,
United States

ISO 14001:2015

Requirements Management, Design/Development,
Procurement, Manufacturing, Supply Chain Support,
Training Services and Support Services.

1ISO 45001:2018

Requirements Management, Design/Development,
Procurement, Manufacturing, Supply Chain Support,
Training Services and Support Services.

Motorola Solutions, Inc.

42555 Rio Nedo, Temecula, CA, 92590,
United States

1ISO 9001:2015

Requirements Management, Design/Development,
Management of Systems Integration, Support Services,
Managed Services, Training Services, Manufacturing,
Repair Services, and Supply Chain Support.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is

exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom

Page 4 of 13



LRQA

Certificate identity number: 10503627

Certificate Schedule

Location Activities

Motorola Solutions, Inc. 1ISO 9001:2015

7237 Church Ranch Boulevard, Suite 406, Westminster, CO, Requirements Management, Design/Development and

80021, United States Support Services.

Motorola Solutions Australia Pty. Ltd. 1ISO 9001:2015

SANOCC, Adelaide, 5000, SA, Australia Managed Services.

Motorola Solutions Australia Pty. Ltd. 1ISO 45001:2018

Ground Floor, 11 Kitchener Avenue, Burswood, 6100, WA, Requirements Management, Design/Development

Australia (software), System Integration, Managed Services and
Rentals.

1ISO 9001:2015
Requirements Management, Design/Development
(software), System Integration, Managed Services and

Rentals.
Motorola Solutions Australia Pty. Ltd. 1ISO 14001:2015
10 Wesley Court, East Burwood, Melbourne, 3151, Requirements Management, System Integration,
VIC, Australia Managed Services, Training Services, and Rentals.

1ISO 45001:2018
Requirements Management, System Integration,
Managed Services, Training Services, and Rentals.

1ISO 9001:2015
Requirements Management, System Integration,
Managed Services, Training Services, and Rentals.

Motorola Solutions Australia Pty. Ltd. 1ISO 45001:2018
Unit 6, 15 Beaconsfield Street, Fyshwick, 2609, Rquirements Management, Managed Services, Repair
Australia Services.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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LRQA

Certificate identity number: 10503627

Certificate Schedule

Location

Activities

1ISO 9001:2015
Requirements Management, Managed Services, Repair
Services.

Motorola Solutions Australia Pty. Ltd.

Level 14, 25 Bligh Street, Sydney, 2066, NSW,
Australia

1ISO 45001:2018
Requirements Management.

1ISO 9001:2015
Requirements Management.

Motorola Solutions Australia Pty. Ltd.

7 Terrace Place, Murarrie, 4172, QLD,
Australia

1ISO 45001:2018
Requirements Management, System Integration,
Managed Services, and Rentals.

1ISO 9001:2015
Requirements Management, System Integration,
Managed Services, and Rentals.

Motorola Solutions Australia Pty. Ltd.

Unit 2, 54 Sydenham Road, Norwood, 5067, SA,
Australia

1ISO 45001:2018
Requirements Management, System Integration,
Managed Services, and Repair Services.

1ISO 9001:2015
Requirements Management, System Integration,
Managed Services, and Repair Services.

Motorola Solutions Australia Pty. Ltd.

Unit 11, 65 Parramatta Road, Silverwater, 2141,
NSW, Australia

1ISO 14001:2015
Requirements Management, System Integration,
Managed Services, Repair Services, and Rentals.

1ISO 45001:2018
Requirements Management, System Integration,
Managed Services, Repair Services, and Rentals.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is

exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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LRQA

Certificate identity number: 10503627

Certificate Schedule

Location

Activities

1ISO 9001:2015
Requirements Management, System Integration,
Managed Services, Repair Services, and Rentals.

Motorola Solutions, Ltda.

Av. Magalhaes de Castro,4800 - 8th Floor, Cidade Jardim, S&o
Paulo - SP, 05676-120, Brazil

1ISO 9001:2015

Requirements Management, Design/Development,
Management of Systems Integration and Support
Services.

Motorola Solutions, Inc.

200 Boulevard de la Technologie Suite 300, Gatineau, J8Z
3H8, Quebec, Canada

1ISO 9001:2015
Design/Development, Manufacturing, Repair Services,
and Supply Chain Support.

Motorola Solutions, Inc.

4620 Viking Way #105, Richmond, V6V 2L5, BC,
Canada

1ISO 14001:2015

Requirements Management, Procurement,
Manufacturing, Repair Services, and Supply Chain
Support.

1ISO 45001:2018

Requirements Management, Procurement,
Manufacturing, Repair Services, and Supply Chain
Support.

1ISO 9001:2015

Requirements Management, Procurement,
Manufacturing, Repair Services, and Supply Chain
Support.

Mobilink S.A.

RUT: 77.808.840-1 Cerro Colorado 5240, Piso 14,
Edificio del Parque Il Las Condes, Chile

1ISO 14001:2015
Rental of radios to partners and/or end-users.

1ISO 45001:2018
Rental of radios to partners and/or end-users.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is

exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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LRQA

Certificate identity number: 10503627

Certificate Schedule

Location Activities

1ISO 9001:2015
Rental of radios to partners and/or end-users.

Interexport Telecomunicaciones Y Servicios S.A. a 1ISO 14001:2015

Motorola Solutions Company Requirements Management, Design/Development,
RUT: 96.787.360-8 Cerro Colorado 5240, Piso 13, Edificio del ~ Management of Systems Integration, Managed Services
Parque Il, Las Condes Santiago, Chile and Support Services.

1ISO 45001:2018

Requirements Management, Design/Development,
Management of Systems Integration, Managed Services
and Support Services.

1ISO 9001:2015

Requirements Mangement, Design/Development,
Management of Systems Integration, Managed Services
and Support Services.

Interexport Telecomunicaciones Y Servicios S.A. a 1ISO 14001:2015
Motorola Solutions Company Repair Services of Mission Critical Communications
RUT: 96.787.360-8 Club Hipico 4676, Pedro Aguirre Cerda Solutions

Santiago, Chile

1ISO 45001:2018
Repair Services of Mission Critical Communications
Solutions.

1ISO 9001:2015
Repair Services of Mission Critical Communications
Solutions.

Motorola Solutions Chile 1ISO 14001:2015

RUT: 96.682.430-1, Cerro Colorado 5240, Piso 13, Edificio del ~Requirements Management, Design/Development,
Parque Il Las Condes Santiago, Chile g/langgement of Systems Integration and Support
ervices.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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LRQA

Certificate identity number: 10503627

Certificate Schedule

Location Activities

1ISO 45001:2018

Requirements Management, Design/Development,
Management of System Integration and Support
Services.

1ISO 9001:2015
Requirements Management, Design/Development,
Management of Systems Integration and Support

Services.
Motorola Solutions Denmark A/S ISO 9001:2015
Sydvestvej 15, DK2600 Glostrup, Denmark Requirements Management, Design/Development and

Support Services.

Motorola Solutions Germany GmbH 1ISO 14001:2015
Kemperplatz 1, 10785 Berlin, Germany Requirements Management and Systems Integration.

ISO 45001:2018
Requirements Management and Systems Integration.

1ISO 9001:2015
Requirements Management and Systems Integration.

Motorola Solutions Germany GmbH 1ISO 9001:2015

Telco Kreisel 1, 65510 Idstein, Germany Design/Development and Management of Systems
Integration.

Motorola Solutions Asia Pacific Limited 1ISO 9001:2015

Unit 1904 - 1907A 19/F, One Harbourfront, 18 Tak Fung Street, System Integration.
Hunghom, Kowloon, Hong Kong

Motorola Solutions India Private Ltd. 1ISO 9001:2015
415/2 Mehrauli Gurgaon Road, Gurgaon, 122001, Management of Systems Integration and Support
Haryana, India Services.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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LRQA

Certificate identity number: 10503627

Certificate Schedule

Location Activities
Motorola Solution Italia S.r.l. 1ISO 9001:2015
Largo Francesco Richini 6, 20122 Milano, Requirements Management, Management of Systems
ltaly Integration and Support Services.
Motorola Solutions Malaysia Sdn Bhd. 1ISO 14001:2015
No. 2A, Medan Bayan Lepas, Bayan Lepas Technoplex Design/Development, Support Services, Supply Chain
Industrial Park, Mukim 12, S.W.D, 11900 Bayan Lepas, Support, Managed Services, and Training Services.
Malaysia
1ISO 45001:2018
Design/Development, Support Services, Supply Chain
Support, Managed Services, and Training Services.
1ISO 9001:2015
Design/Development, Support Services, Supply Chain
Support, Managed Services, and Training Services.
Motorola Solutions Malaysia Sdn. Bhd. 1ISO 14001:2015

PDC Technocentre, Plot 1, Mukim 12, Kawasan Perusahaan Design/Development and Training Services.

Bayan Lepas Fasa 4, Bayan Lepas, 11900 Penang, Malaysia

1ISO 45001:2018
Design/Development and Training Services.

1ISO 9001:2015
Design/Development and Training Services.

Motorola Solutions Malaysia Sdn Bhd. 1ISO 14001:2015

Suite A, Plot 2 Bayan Lepas, Technoplex Industrial Park, Design/Development, Supply Chain Support, Support
Mukim 12, SWD, 11900 Pulau Penang, Services, Managed Services, Training Services.
Malaysia

1ISO 45001:2018
Design/Development, Supply Chain Support, Support
Services, Managed Services, Training Services.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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LRQA

Certificate identity number: 10503627

Certificate Schedule

Location Activities

1ISO 9001:2015
Design/Development, Supply Chain Support, Support
Services, Managed Services, Training Services.

Motorola Solutions de Mexico S.A. 1ISO 9001:2015
Bosques de Alisos, 58 Bosques de las Lomas, Requirements Management, Support Services and
05120 Ciudad de Mexico, Mexico Management of Systems Integration.
Motorola Solutions Polska Sp. z 0.0. 1ISO 9001:2015
EMPARK Taurus Building ul. Woloska 5, Requirements Management, Design/Development,
02-675 Warszawa. Poland Management of Systems Integration and Support
’ Services.
Motorola Solutions Taiwan, Ltd. 1ISO 9001:2015
5F-1, No. 2, Section 3, Minsheng East Road, Zhongshan System Integration.
District, Taipei 104, Taiwan
Motorola Solutions UK Limited 1ISO 9001:2015
Midpoint, Alencon Link, Basingstoke, RG21 7PP, Requirements Management and Support Services.

United Kingdom

Airwave Solutions, Limited/Motorola Solution UK Limited 1ISO 9001:2015

Charter Court, 50 Windsor Road, Slough, Berkshire, SL1 2EJ, ~ Requirements Management, Procurement,
United Kingdom Design/Development

Motorola Solutions UK Limited ISO 14001:2015
Caledonian Exchange, 19a Canning Street, Edinburgh, EH3 Design/Development, Support Services, Training
8EY, United Kingdom Services and Supply Chain Support.

1ISO 45001:2018
Design/Development, Support Services, Training
Services and Supply Chain Support.

1ISO 9001:2015
Design/Development, Support Services, Training
Services and Supply Chain Support.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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LRQA

Certificate identity number: 10503627

Certificate Schedule

Location

Activities

Motorola Solutions UK Limited

Bankhead Business Parc, Bankhead Medway, Unit 5A
Sighthill, Edinburgh, EH11 4BY, United Kingdom

ISO 14001:2015
Manufacturing and Repair Services.

ISO 45001:2018
Manufacturing and Repair Services.

ISO 9001:2015
Manufacturing and Repair Services

Airwave Solutions, Limited/Motorola Solutions UK Limited
Hemel Hempstead, United Kingdom

1ISO 9001:2015
Requirements Management, Design/Development,
Managed Services

Motorola Solutions UK Limited

160 Victoria Street, London, SW1E5SLB,
United Kingdom

1ISO 14001:2015
Requirements Management, Management of Systems
Integration and Support Services.

1ISO 45001:2018
Requirements Management, Management of Systems
Integration and Support Services.

1ISO 9001:2015
Requirements Management, Management of Systems
Integration and Support Services.

Airwave Solutions, Limited/Motorola Solutions UK Limited

Airwave Rugby Centre, Bailey Road, Central Park, Rugby,
Warwickshire, CV23 OPD, United Kingdom

1ISO 9001:2015

Requirements Management, Procurement,
Design/Development, System Integration, Managed
Services, Repair Services and Support Services.

Motorola Solution UK Limited

Charter Court, 50 Windsor Road, Slough, SL1 2EJ, Berkshire,
United Kingdom

1ISO 9001:2015
Training Services.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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LRQA

Certificate identity number: 10503627

Certificate Schedule

Location Activities

Airwave Solutions, Limited/Motorola Solutions UK Limited SO 9001:2015
Coventry, United Kingdom Design/Development and Managed Services.

Motorola Solutions Israel Ltd. 1ISO 14001:2015

2 Negev Street, Airport City, 70100, Israel Requirements Management, Design/Development,
Manufacturing, Integration, Managed Services, Repair
Services and Supply Chain Support.

1ISO 45001:2018

Requirements Management, Design/Development,
Manufacturing, Integration, Managed Services, Repair
Services and Supply Chain

Support.
Motorola Solutions Israel Ltd. 1ISO 14001:2015
Toha Building 114 Yigal Alon Street, Tel Aviv, Requirements Management, Design/Development,
6744320, Israel Integration, Training Services

1ISO 45001:2018
Requirements Management, Design/Development,
Integration, Training Services.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom

Page 13 of 13



